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1 MÅSØY MUNICIPALITY’S CHILD AND YOUTH AND CULTURE 

SERVICES 

Interdisciplinary and holistic efforts are essential to child and youth and culture services. To achieve 

this, one must be familiar with the services available and know when, where, and in what way one 

can seek advice, guidance and cooperation in specific cases. 

This information folder is designed to provide a complete overview of interdisciplinary meeting 

places and programs for children and young people in Måsøy. The descriptions primarily include 

programs and services under municipal auspices; some programs and services have also been 

included that are under the auspices of the specialist health service, the voluntary sector, and others. 

The goal of creating such an overview is to make it easier for parents and guardians, and employees 

in kindergartens, schools, care services and other players, to find out what services are available in 

Måsøy. A description has been given of which players offer the various programs and services. As far 

as possible, it is also stated how to apply, or receive an administrative decision on the various 

programs and services, and how to get in touch. 

1.1 THE INFORMATION FOLDER IS ORGANISED AS FOLLOWS: 
Part 2 lists programs and services for children and young people under the auspices of Måsøy 

municipality for the age group infants and toddlers up to the youth group. 

Part 3 contains a description of interdisciplinary collaborative arenas, both regular meeting points 

and meetings that can be arranged for individual children or young people. In Måsøy municipality, 

the district pedagogical-psychological service (PPD) has an inter-municipal cooperation with 

Porsanger. The child welfare service is engaged in a host municipality cooperation with Hammerfest 

municipality. 

Part 4 is a non-comprehensive overview of services provided by the voluntary sector and other 

regional and national players.  

  



Måsøy kommune 

 TOGETHER FOR EVERYONE 

2 
 

TABLE OF CONTENTS 

1 MÅSØY MUNICIPALITY’S CHILD AND YOUTH AND CULTURE SERVICES..................................................... 1 

1.1 THE INFORMATION FOLDER IS ORGANISED AS FOLLOWS: ..................................................................................... 1 

2 MUNICIPAL PROGRAMS AND SERVICES ................................................................................................... 3 

2.1 THE WORKING LIFE SUBJECT .................................................................................................................. 3 
2.2 THE CHILD WELFARE SERVICE ................................................................................................................ 3 
2.3 THE LIBRARY........................................................................................................................................... 4 
2.4 THE LEISURE CLUB .................................................................................................................................. 4 
2.5 THE PHYSIOTHERAPY DEPARTMENT ...................................................................................................... 5 
2.6 THE HEALTH CENTRE SERVICE ................................................................................................................ 5 

2.6.1 THE HEALTH CENTRE FOR ADOLESCENTS .......................................................................................... 6 
2.6.2 THE SCHOOL HEALTH SERVICE - OFFICE IN THE LOWER SECONDARY SCHOOL, 2nd FLOOR ............. 6 
2.6.3 THE VACCINATION SERVICE AT THE HEALTH CENTRE, TOWN HALL .................................................. 7 

2.7 THE PEDAGOGICAL-PSYCHOLOGICAL DISTRICT SERVICE - PPD .............................................................. 7 
2.7.1 SPEECH THERAPIST ............................................................................................................................ 8 

2.8 MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES ............................................................................ 9 
2.9 SAMI LANGUAGE TEACHING .................................................................................................................. 9 
2.10 VEKSLING-LOSA...................................................................................................................................... 9 

3 DESCRIPTION OF INTERDISCIPLINARY COLLABORATIVE ARENAS ........................................................... 10 

3.1 INDIVIDUAL PLAN (IP) .......................................................................................................................... 10 
3.2 THE STATE CHILDREN'S HOUSE ............................................................................................................ 10 
3.3 THE INTERDISCIPLINARY TEAM ............................................................................................................ 11 
3.4 "SAMMEN OM DET VIKTIGSTE" EARLY EFFORTS .................................................................................. 11 

3.4.1 THE EXPANDED MULTIDISCIPLINARY TEAM .................................................................................... 11 

4 THE VOLUNTARY SECTOR SERVICES AND OTHER SERVICES .................................................................... 11 

4.1 THE CHILDREN'S AND YOUTH PSYCHIATRIC OUTPATIENT CLINIC – BUP .............................................. 11 
4.2 THE ALTA AND HAMMERFEST FAMILY COUNSELLING OFFICE ............................................................. 12 
4.3 THE MEDIATION SERVICE............................................................................................................................. 12 
4.4 THE CANCER AND RELIEF TEAM ........................................................................................................... 12 
4.5 THE BULLYING OMBUDSMAN .............................................................................................................. 13 
4.6 NKS COUNSELLING CENTRE FOR NEXT OF KIN IN NORTHERN NORWAY .............................................. 13 
4.7 THE POLICE .......................................................................................................................................... 14 
4.8 THE CENTRE AGAINST INCEST AND SEXUAL ASSAULT – SMISO ............................................................ 14 
4.9 THE VEST-FINNMARK CRISIS CENTRE ................................................................................................... 14 

 

  



Måsøy kommune 

 TOGETHER FOR EVERYONE 

3 
 

2 MUNICIPAL PROGRAMS AND SERVICES 

2.1 THE WORKING LIFE SUBJECT 
Who are we? A contractual cooperation between schools and local employers. 

What do we offer? Provide pupils in lower secondary school knowledge of local work and 
businesses and practical work experience. At the same time, companies 
will have the opportunity to show what opportunities exist in Måsøy. 

Target group? Pupils in lower secondary school and local business actors 

How to get in touch 
with us? 

Contact Måsøy schools by phone 47620481 or  

Email: skole@masoy.com 

Relevant documents Partnership agreement 

Training books with assessment criteria 

Consent form 

Other: Curriculum for working life subject in lower secondary school (ARB01-03) 
(udir.no) 

 

2.2 THE CHILD WELFARE SERVICE 
Who are we? The child welfare service in Hammerfest is responsible for child welfare 

services in the municipalities of Hammerfest and Måsøy. 

The child welfare service shall help ensure that children and young people 
have safe conditions in which to grow up. The service aims to ensure that 
children and adolescents living in conditions that could harm their health 
and development receive the necessary help and care 

What do we offer? The child welfare service shall: 

*Contribute to providing individual children with good living conditions and 
development opportunities through advice, guidance and assistance 
measures. 

* Make sure that children's interests are also safeguarded by other public 
bodies. This entails cooperation with other sectors and levels of public 
administration when this can contribute to meeting the duties to which they 
are obliged fulfil by law. 

* Always first assess whether it is possible to help the child / family in the 
home with the help of preventive measures, such as advice and guidance, 
support contact / visiting home for the child, support for leisure activities, 
assist in providing a place in kindergarten or SFO (the before and after 
school program). 

It is only if preventive measures do not help the situation that it may be 
appropriate to place the child outside the home. Placement outside the 
home can be carried out with the consent of the guardians as an assistance 
measure, or by the child welfare service assuming care of the child. A 
transfer of care only takes place in very special instances, and there must 
therefore be weighty grounds before a care order is made.  

Target group? Children and young people under the age of 18 and their families. If 
necessary and when the child consents, the child welfare service can provide 
services up to the age of 23. 

https://www.udir.no/lk20/arb01-03
https://www.udir.no/lk20/arb01-03
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How to get in 
touch with us? 

https://hammerfest.kommune.no/tjenester/sosialtjenester-and-family/child 
welfare/ 

Digital report of concern to the child welfare service 

24-hour child welfare service: 452 47 070 

Relevant 
documents 

The Child Welfare Act: 

https://lovdata.no/dokument/NL/lov/1992-07-17-100 

Other: 

 

We also offer a cos-p guidance program in groups to parents with children 
aged 0-7 years. Cos-p 

ICDP parental guidance program low threshold - groups – by age ICDP 

 

2.3 THE LIBRARY 
Who are we? Måsøy Public Library is located in Havøysund. The library is the culture 

centre for the entire municipality of Måsøy and can be used by everyone 

who lives in the municipality, and others, free of charge.  

What do we offer? Måsøy Public Library operates in accordance with legislation and regulations 

relating to public libraries. The library is tasked with disseminating literature, 

promoting enlightenment, as well as being a meeting place for public 

conversation and debate. The public library is part of a national library 

system and has access to everything held in Norwegian libraries. The library 

offers books for all target groups, audiobooks, films, newspapers, journals, 

study places, conference rooms, public computers, exhibitions, readings, 

events, and lectures.  

Target group? The library provides services for all target groups, and emphasises quality, 

versatility and relevance. The library also has books adapted for special 

needs, as well as multicultural services for foreign language speakers.  

How to get in 

touch with the 

service? 

Email: folkebiblioteket@masoy.kommune.no 

Email Library Manager: monica.glenna@masoy.kommune.no 

Tel. Library Manager: +47 48 49 78 05 

Visiting address: Strandgata 158 

Postal address: Måsøy Public Library, Strandgt. 158,9690 Havøysund 

Opening hours: Monday 10:00-16:00, Tuesday, Wednesday and Thursday 

10:00-17:00, Friday 10:00-15:00 

 

2.4 THE LEISURE CLUB 
Who are we? Club 1 is a low-threshold service for children in years 5 to 7 and adolescents 

aged from year 8 to 18 years old. 

What do we offer? 

 

 

A low-threshold service for children and adolescents.  

A meeting place that is safe and where it is nice to spend time. 

Varied activities such as table tennis, card games, kiosk, gaming, play and 
fun in Polarhallen.  Other events during the year include Halloween, a 
Christmas ball and a May 16 party, among others.  

Adults are present throughout club nights.   

Target group? Children and adolescents from year 5 and up to 18 years.  

https://hammerfest.kommune.no/tjenester/sosialtjenester%20-og-familie/barnevern/
https://hammerfest.kommune.no/tjenester/sosialtjenester%20-og-familie/barnevern/
https://hammerfest.kommune.no/tjenester/sosialtjenester-og-familie/barnevern/jeg-er-bekymret-for-et-barn/digital-bekymrings-melding-til-barnevernet/
https://lovdata.no/dokument/NL/lov/1992-07-17-100
https://bufdir.no/Familie/Tilbud_Regionene/circle_of_security/
https://www.icdp.no/
mailto:folkebiblioteket@masoy.kommune.no
mailto:monica.glenna@masoy.kommune.no
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How to get in touch 
with us? 

Phone: 96634227 Leisure Manager Hanna Jacobsen  

Email: haj@masoy.kommune.no 

Other: Opening hours:  

Tuesday 18.00-22.30  
Years 5-7 18.00-20.30, lower secondary Kl.20.30-22.30 

Thursday 18.00.-22.30  
Years 5-7 18.00-20.00, lower secondary 20.00-22.30 

Saturday 18.00-00.00 
Years 5-7 18.00- 21.00, lower secondary 21.00-24.00 

May be subject to change.  

 

 

2.5 THE PHYSIOTHERAPY DEPARTMENT 
Who are we? The physiotherapy service is a provider of treatment and preventive 

services. 

What do we offer? The physiotherapist offers examination of the musculoskeletal and nervous 
system and can provide measures to treat various conditions that involve 
pain or provide follow-up following surgery or injury. Exercise is an 
important part of the treatment, and the physiotherapist can adapt 
activities and exercise programs to the individual.  

We offer both individual follow-up, as well as various forms of group 
training.  

Frisklivssentralen is run by the physiotherapy service and contains various 
group programs. 

Target group? All ages. 

How to get in touch 
with the service? 

Physiotherapist Karoline Schmedling can be reached by phone: +47 482 95 
417. The service has a temporary office and training room in 
Lomvannsveien 31. 

Other  The service also offers assessment of ergonomic conditions in the 
workplace. This can help to optimise the individual's working conditions, so 
that injuries and sickness absence are prevented. 

  

2.6 THE HEALTH CENTRE SERVICE 
Who are we? The health centre has a district nurse on staff. A district nurse is a nurse 

with a specialised education in health-promoting and preventive nursing.  

The health centre also has a doctor connected to the service.  

What do we offer? Health centres shall promote health and seek to prevent illness, injury and 
social problems. This shall, among other things, take place through 
information, advice and guidance.  

Specific services include: 

➢ Cooperation with the midwife in the transition from childbirth to 
maternity 

➢ Health consultations 
➢ Children's vaccination programme 
➢ Advice and guidance 

mailto:haj@masoy.kommune.no
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➢ Parental guidance 
➢ Maternity groups  
➢ Cos courses  
➢ Referrals 
➢ Contact with relevant partners, such as: the PP service, kindergarten, 

the child welfare service 

Target group? Children and young people aged 0 to school starting age, with parents  

How to get in touch 
with the service? 

After childbirth, the child's discharge report is sent from the maternity 
institution to the district nurse. 

The family is contacted by the district nurse for further follow-up. 

If you move to or from the municipality, please contact us so that the 
child's medical records can be forwarded to the municipality where the 
child lives. 

The health centre is located in the town hall, tel.: +47 908 39 659.  

 

 

2.6.1 THE HEALTH CENTRE FOR ADOLESCENTS 
Who are we? District nurse and doctor 

What do we offer? Health and care services promote health and seek to prevent disease, 
injury and social problems. This shall, among other things, take place 
through information, advice and guidance. Specific services include: 

➢ Health consultations 
➢ Conversations 
➢ Advice and guidance 
➢ Contraceptive guidance  
➢ Infection control 
➢ Testing, pregnancy, STDs 

Target group? Adolescents aged 13-20 years  

How to get in touch 
with the service? 

Drop in. Appointments can be booked if desired.  

Telephone during opening hours: 908 39 659 (district nurse) 

Notice posted about hours and location  

 

2.6.2 THE SCHOOL HEALTH SERVICE - OFFICE IN THE LOWER SECONDARY 
SCHOOL, 2nd FLOOR 

Who are we? The district nurse is a nurse with a specialised education in health-
promoting and preventive nursing.  

What do we offer? Health and care services promote health and seek to prevent disease, 
injury and social problems. This shall, among other things, take place 
through information, advice and guidance. Specific services include:  

➢ 'Open door' policy during school hours   
➢   Children's vaccination programme 
➢   Conversations  
➢   Advice and guidance 
➢   Teaching  
➢  Parental guidance  
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Target group? School-age children and adolescents, 1 - 10 year 

How to get in touch 
with the service?  

The district nurse is at school on regular days two half days a week. See the 
notice posted at the school 

Drop in, or phone or text mobile no. 90839659  

Email:  asi@masoy.kommune.no 

 

2.6.3 THE VACCINATION SERVICE AT THE HEALTH CENTRE, TOWN HALL 
Who are we? District nurse and nurses  

What do we offer? ➢ Vaccinations outside the childhood vaccination program.  
➢ Travel vaccinations  
➢ Occupational vaccinations 
➢ Information, guidance  
➢ Update of vaccines  

Target group? Everyone who lives or is staying in the municipality.  

How to get in touch 
with the service? 

To get a vaccine, call 908 39 659 to book an appointment.  

Vaccines must be requisitioned by a doctor at the surgery. 

Other  In case of acute injury, contact accident and emergency on 116 117  

 

2.7 THE PEDAGOGICAL-PSYCHOLOGICAL DISTRICT SERVICE - PPD 
Who are we? PPD Midt-Finnmark IKS encompasses the municipalities of Måsøy, Lebesby, 

Gamvik, Berlevåg, Nordkapp, and Porsanger. The PP service has 
professionals with a broad background and experience in kindergartens 
and schools. All staff have a specialised education in special education 
within a range of topics. The head office is in Lakselv. 

The PP office in Måsøy is staffed by a PP adviser. The PP service cooperates 
closely with schools, kindergartens, competence groups such as district 
nurses, child welfare professionals and BUP. The Education Act and the 
Kindergarten Act provide the mandate for our work. 

What do we offer? PPD works in two main areas: 

1. Helping schools and kindergartens in working on competence 
development and organizational development (systemic work). 

PPD has a permanent contact person in the kindergartens (the director) 
and in the schools (the head teacher) who shall coordinate the PP service's 
efforts towards the activities in the systemic work. Regular meetings are 
held in accordance with the meeting schedule. 

The systemic work shall contribute to improving conditions for children 
with special needs. In discussion meetings, the kindergarten/school can 
discuss challenges related to the learning environment, relationships, 
professional difficulties, etc. with the PP service. 

2. Preparing expert assessments (individual work). 

The PP service prepares an expert assessment where required by the 
Education Act. Children may have an individual right to special education, 
to special educational assistance, postponed start of school, early school 
start, exemption from the duty to receive schooling, braille, sign language 
and alternative and supplementary communication - ASK. The PP service 
also prepares expert assessments on the need for special education for 

mailto:asi@masoy.kommune.no
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adults. The expert assessment shall, among other things, determine 
whether the child or pupil is entitled to special educational assistance or 
special teaching. This work includes observations, surveys, and 
evaluations. 

Target group? Kindergartens and schools, children aged 0-16 years. 

Adults who require an assessment of the need for special education. 

How to get in touch 
with us? 

The PP service has regular contact persons in the kindergartens (the 
director) and in the schools (the head teacher) in Måsøy municipality. In 
addition, parents can contact PPD Måsøy directly. 

Phone: 909 53 416. 

Email: ina.leonhardsen@mfppd.no 

Current documents Referral to PPD – Kindergarten 

Referral to PPD - school 

Requests to mfppd - systemic work 

Consent for observation where children have not been referred to PPD. 

Other: During periods with a high workload, the PP service will prioritise tasks 
related to expert assessments, cases in transitional phases, and emergency 
cases/cases that require immediate efforts. 

 

2.7.1 SPEECH THERAPIST 
Who are we? A speech therapist, speech therapy student and special needs teacher are 

a service provided by PPD Midt-Finnmark. The speech therapist and 
speech therapy student have an office in Lakselv, but also have 6 regular 
travel days to Måsøy a year. 

What do we offer? • Observation, surveys and testing of measures  
• Expert assessments  
• Guidance for parents and employees in schools and kindergartens  
• Courses and competence development  
• Participation in networks around individual children  

• Participation in systemic meetings and interdisciplinary discussions 
when registered cases concern challenges with language/speech 

Target group? Children and adolescents aged 0 – 16 years with difficulties in language 
and speech. These may include speech flow difficulties (stuttering), 
language sound difficulties(pronunciation difficulties), swallowing 
difficulties, voice difficulties, specific language difficulties, developmental 
and acquired language difficulties, reading and writing difficulties. 

How to get in touch 
with the service? 

The PP service has regular contact persons in the kindergartens (the 
director) and in the schools (the head teacher) in Måsøy municipality. In 
addition, parents can contact PPD Måsøy directly or at the head office in 
Lakselv. 

PPD Måsøy: 90953416. 

Email: ina.leonhardsen@mfppd.no 

PPD Midt-Finnmark - Lakselv: 48506478 

Email: post@mfppd.no 

Other  Referral form individual PPD – school 

mailto:ina.leonhardsen@mfppd.no
mailto:ina.leonhardsen@mfppd.no
mailto:post@mfppd.no
file:///D:/Folkehelse/Tiltak%202/PEDAGOGISK%20PSYKOLOGISK%20DISTRIKTSTJENESTE%20info%20vol2.docx
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Referral form individual PPD – kindergarten 

 

2.8 MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 
Who are we? 
 

A nurse, social worker and auxiliary nurse make up the staff. If necessary, 

we cooperate with several agencies: home care services, regular GPs, 

physiotherapists, the specialist health service, NAV. 

What do we offer? 

 

 

 

 
 

Our task is to provide assistance, advice and guidance to individuals with 

challenges related to mental health and/or substance abuse problems and 

people in crisis or who find themselves in a difficult life situation. We also 

have follow-up of next of kin. 

Measures can be made in consultation with the individual and as needed:  

• Surveys and goals for follow-up 
• Individual conversations, follow-up, advice and guidance where 

one finds it most appropriate and by appointment: by office visit, 
home visit, by phone 

• Administration of medications 
• Coordination and cooperation with other care agencies 
• Drawing up of individual plans -- when needed for long-term and 

coordinated services 
• Environmental measures 

Target group? Anyone over the age of 18 

How to get in touch 

with the service? 

 
 

Stop by our office at Bekketun for a non-binding conversation. 

Can also be contacted by phone:  

96 62 61 73 Maren Nilsen 

95 99 92 36 Mette Olsen 

46 85 77 08 Maren Larsen 

 

2.9 SAMI LANGUAGE TEACHING 
Who are we? Måsøy schools in cooperation with Porsanger municipality 

What do we offer? Sami language training with the use of a digital learning platform 

Target group? Primary and lower secondary school children 

How to get in touch 
with the service? 

Havøysund School, tel. +47 476 20 481 

Email: skole@masoy.kommune.no 

 

2.10 VEKSLING-LOSA 
Who are we? Veksling LOSA =Local learning in cooperation with working life. An online 

upper secondary school program in cooperation with local employers. 

What do we offer? Upper secondary education in the following study programmes: VG 1 

Health care, child and youth development, Agriculture, fishing and 

file:///D:/Folkehelse/Tiltak%202/PEDAGOGISK%20PSYKOLOGISK%20DISTRIKTSTJENESTE%20info%20vol2.docx
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forestry, Electrical engineering and computer technology, Technology and 

industrial production. 

VG2/VG3 in Aquaculture, Childcare and youth work and health subjects. 

You can live at home the throughout the school and apprenticeship. 

Target group? • 15 to 16-year-olds finishing their 10-year obligatory schooling. 

• Older pupils who are entitled to enrol, who have previously 
discontinued their upper secondary education. 

• Adults seeking education. 

How to get in touch 

with us? 

Nordkapp.vgs@tffk.no 

Phone :78964900 

  

3 DESCRIPTION OF INTERDISCIPLINARY 

COLLABORATIVE ARENAS 

3.1 INDIVIDUAL PLAN (IP) 
Persons who need long-term, complex and coordinated health and care services, services from the 

child welfare service or NAV, have the right to have an individual plan drawn up. The plan should only 

be drawn up if the person wishes to do so. It shall describe what needs a person has for different 

services at a certain time and how these needs shall be met in the best possible way. The plan shall 

also look ahead and describe long-term goals for the person concerned. It shall be continuously 

updated and be a dynamic tool in coordinating and targeting the services provided. When a child or 

adolescent has been granted an application for an IP, they are also delegated an IP coordinator. 

Individual plan incl. application form 

3.2 THE STATE CHILDREN'S HOUSE 
The State Children's House is service provided to children and adolescents who may have been 

subjected to or witnessed violence or sexual abuse, or in case of suspected female genital mutilation 

or forced marriage. The offer is also for adults with intellectual disabilities. Adapted police interviews, 

medical examination and treatment/follow-up are offered collectively under one roof. The assistance 

provided in the children's houses shall be holistic, coordinated and equal to the extent possible, and 

based on the needs of the target group. Counsellors and psychologists at the children's house have 

expertise in several areas, and offer: 

• Surveys and follow-up after adapted police interviews  

• Take note of any follow-up needs for children/adolescents, and establish a continuous chain of 

measures 

• Professional knowledge about mental health in children 

• Expertise in risk assessments of young people with harmful sexual behaviour 

Interdisciplinary consultation is offered via conference calls, video meetings or by the party seeking 

advice meeting the consultation team at the Children's House in Tromsø. The consultation team has 

regular meetings on Wednesdays from 12:00 to 15:30. The cases shall be anonymous. 

The consultation team can only provide advice/guidance and cannot intervene or assume 

responsibility for the cases. 

mailto:Nordkapp.vgs@tffk.no
file:///C:/Users/ash/Downloads/Individuell+plan+april+2009.pdf
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For further information, see: https://www.statensbarnehus.no 

Contact: Phone +47 77 79 74 40 Email: barnehuset.tromso@politiet.no 

3.3 THE INTERDISCIPLINARY TEAM 
The interdisciplinary team shall ensure that children and young people with complex assistance 

needs receive coordinated and holistic services.  

In the interdisciplinary team, one discusses challenges or concerns related to a child's development, 

and where they need to be addressed from several sides. Parental/guardian consent is a 

prerequisite for different actors to exchange information about children and adolescents. The 

consent provided determines which services will be present at the meeting.  

Children's groups or school classes can also be discussed, in which case consent is not collected.  

3.4 "SAMMEN OM DET VIKTIGSTE" EARLY EFFORTS 
The main goal of Sammen om det viktigste (Together for the most important things) is for employees 

in Måsøy municipality to really see all children and young people: their abilities, strengths and special 

needs. In order to achieve the goal, sub-goals have been drawn up: 

1. All children and young people have good relational skills and experience safety. 

2. All children and young people master basic skills. 

3. All children and adolescents have a healthy lifestyle. 

4. Måsøy municipality works systematically and in an interdisciplinary manner with a focus on Early 

Efforts. 

3.4.1 THE EXPANDED MULTIDISCIPLINARY TEAM 
Who are we? The expanded interdisciplinary team consists of the head of the municipal 

chief physician, the child welfare service, PPD, district nurse, Måsøy schools, 
substance abuse and psychiatry unit, head of health, youth work and welfare, 
the leisure manager, and the police. The youth council and NAV may be 
summoned if necessary. 

What do we 
offer? 

The team will work preventively in relation to children and young people. 

Target group? All 

How to get in 
touch with us? 

Contact the person you find it natural to contact who is a member of the 
team. 

Other: Cases/issues are discussed on a general basis within the team 

 

4 THE VOLUNTARY SECTOR SERVICES AND OTHER SERVICES 

4.1 THE CHILDREN'S AND YOUTH PSYCHIATRIC OUTPATIENT 

CLINIC – BUP 
Who are we? BUP Hammerfest is part of Finnmark Hospital. 

What do we offer? BUP Hammerfest offers assessment, evaluation and treatment for children 
and adolescents with mental health problems, by referral from a regular GP 
or head of the child welfare service. Furthermore, guidance is offered in 
parental functions in the patient's home environment (ambulatory team=. 

https://www.statensbarnehus.no/
mailto:barnehuset.tromso@politiet.no
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Target group? Children and adolescents 0 – 18 years 

How to get in 
touch with us? 

Phone: +47 78 96 71 20 

BUP Hammerfest is located together with VPP in a separate building by the 
main entrance to the hospital. Enquiries at reception inside the main 
entrance. 
. 

Other? BUP Hammerfest - Finnmark Hospital 
 

4.2 THE ALTA AND HAMMERFEST FAMILY COUNSELLING OFFICE 
Who are we? The residents of Måsøy municipality are covered by the service provided by 

Alta and Hammerfest family counselling office 

What do we offer? The family counselling office offers: 

• Help with relationships for couples and families 

• Guidance for parents 

• Mediation and parental cooperation agreements (access agreements) 

• Courses and group counselling  

Target group? Couples, parents, families and children 

How to get in 
touch with us? 

Email: alta.hammerfest.familievernkontor@bufetat.no 

Phone: 466 15 590 

Visiting address: Sørøygata 10, 3rd floor, Hammerfest 

Other https://www.bufdir.no/Familie/Kontor/altahammerfest/ 

 

4.3 THE MEDIATION SERVICE 
Who are we? Mediation Service in Finnmark, Alta office 

What do we offer? Offers help resolving conflicts, or if you need help talking to someone who 
has hurt you. Getting help from the mediation service is free of charge, 
and everyone can contact us. We offer mediation and adapted meetings in 
criminal and civil cases. We work with children, adolescents and adults. 

Target group? Offers help to those who have a conflict they wish to resolve. We offer 
mediation and adapted meetings for persons who have committed 
criminal offences, and those who have been victims of criminal offences. 

How to get in touch 
with us? 

Phone: +47 78 78 01 00  

E-mail: finnmark@konfliktraadet.no 

Stop by Løkkeveien 43, DNB building, 3rd floor. 

Current document: Report a case to the Mediation Service 

Other: www.konfliktraadet.no 

 

4.4 THE CANCER AND RELIEF TEAM 
Who are we? The cancer care resource group consists of nurses and health 

professionals, stationed both in the community nursing service and at 
Havøysund Health Centre. 

What do we offer? We want to help you answer all types of questions and help you on the 
way forward. The service is voluntary and free of charge. All healthcare 

https://finnmarkssykehuset.no/avdelinger/klinikk-psykisk-helsevern-og-rus/dps-vest-finnmark/bup-hammerfest
mailto:alta.hammerfest.familievernkontor@bufetat.no
https://www.bufdir.no/Familie/Kontor/altahammerfest/
mailto:finnmark@konfliktraadet.no
http://www.konfliktraadet.no/
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personnel have a duty of confidentiality - so all conversations take place 
in confidence. We offer meetings with you for conversations in your own 
home, by phone or in meeting rooms, informing and supervising illness 
and treatment. We want to support, provide information and guidance 
to you during and after illness. Contribute to adapting the home situation 
and creating close cooperation between the doctor, the community 
nursing service, district nurse, the physiotherapist, etc., as well as being a 
contact person between the municipality and the hospitals. In addition, 
we will provide close follow-up in the event of admission to the health 
centre in the municipality. 

Target group? Those who have or have had cancer, their next of kin and bereaved 
families. 

How to get in  

contact with us? 

Contact information: Therese J. Mathisen, mobile: 949 72 936 Emma M. 
Pedersen, mobile: 414 04 061  

Email: ressurs_kreft@masoy.kommune.no 

Or through your regular GP.  

Other http://masoy.custompublish.com/ressursgruppe-for-
kreftomsorg.556056.no.html 

 

 

4.5 THE BULLYING OMBUDSMAN 
Who are we? The Bullying Ombudsman in Troms and Finnmark  

What do we offer? The bullying ombudsman shall ensure that all pupils in kindergarten, 
primary and secondary education have a good psychosocial kindergarten 
and school environment. 

Target group? All pupils in kindergartens, primary and secondary schools 

How to get in  
contact with me? 

Phone: 904 76 498 
Facebook: https://www.facebook.com/mobbeombudfinnmark/ 

Other Bullying Ombudsman - Troms og Finnmark County Municipality (tffk.no) 
 

4.6 NKS COUNSELLING CENTRE FOR NEXT OF KIN IN NORTHERN 

NORWAY 
Who are we? The counselling centre is a conversation service for all next of kin who 

have someone they love who is struggling with substance abuse and/or 
mental illness. 

What do we offer? • Professionals with a deep commitment and broad experience 
• Conversations in a calm and safe environment 
• Guidance by phone, individually or conversations in families/groups 
• Information, teaching, coping courses, lectures, etc. 
• Collaborate with various care agencies 
• Children and adolescents follow-up; individually and in groups 

The offer is free and has no religious affiliation. Subject to a duty of 
confidentiality. No referral needed. 

Target group? The centre is offered to next of kin of all age groups 

How to get in touch 
with us? 

Phone: 957 23 262 / 46855262 

mailto:ressurs_kreft@masoy.kommune.no
http://masoy.custompublish.com/ressursgruppe-for-kreftomsorg.556056.no.html
http://masoy.custompublish.com/ressursgruppe-for-kreftomsorg.556056.no.html
https://www.tffk.no/tjenester/skole-og-opplaring/elevtjenester/elev-larling-og-mobbeombud/mobbeombud/
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Email: post.nnorge@veiledningssenter.no 

Facebook: https://www.facebook.com/veiledningssenter/ 

Other http://www.veiledningssenter.no 

 

4.7 THE POLICE 
Target group? All inhabitants 

How to get in  

contact with us? 

Måsøy rural police station, Havøysund: 78 97 20 00 

Email:  post.finnmark@politiet.no 

Phone:  02800 

Emergency number:  112 

Other www.politiet.no 

 

4.8 THE CENTRE AGAINST INCEST AND SEXUAL ASSAULT – SMISO 
Who are we A low-threshold service for adults who are victims of sexual abuse, 

their partners, parents, carers, siblings or other closely related 

persons. 

What we offer • Conversations with adults who are victims of sexual abuse, for 
processing and support further in life. 

• Conversations with partners, parents, carers, siblings or others close to 
abuse victims. 

• Courses and teaching on the topic of sexual abuse to those who 
through their work or voluntary work come into contact with children 
and adolescents and/or those who through their job come into contact 
with adults who have been victims of abuse. 

• Guidance to schools, kindergartens, public care services and private 
individuals on a general basis and in individual cases where there is 
suspicion of sexual assault or where this has been uncovered. 

All services are free of charge. Subject to a duty of confidentiality and you 
can remain anonymous. There is no need for a referral to get in touch with 
SMISO Vest- Finnmark. 

Target group Adults who are victims of sexual abuse and their partners, parents, carers, 
siblings or other close associates. Others who through their work or 
voluntary work come into contact with children and adolescents, and/or 
adults who have been victims of sexual abuse. 

How to get in touch 
with us? 

Phone 

Email: post@smisovestfinnmark.no 

Other Sexual assault reception centre in Finnmark Hospital  

 

4.9 THE VEST-FINNMARK CRISIS CENTRE 
Who are we? Vest-Finnmark Crisis Centre is run by women with long and extensive 

experience in abuse issues.  

What do we offer? The purpose is to help other women who are in a difficult relationship 
situation. 

Target group? Services to those who have been victims of physical/psychological violence 

mailto:post.finnmark@politiet.no
file:///C:/Users/ing/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/IUY3I0OQ/www.politiet.no
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How to get in touch 
with us? 

Phone: Accident and emergency 116 117 

The emergency department at Hammerfest Hospital, Sykehusveien 35, 
Hammerfest 

Other? Your way out 

Sexual assault reception centre in Finnmark Hospital 
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